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Center for Cancer is a state-of-the-art hematology-oncology and ambulatory

outpatient unit. The primary goal is to deliver individualized and high-quality

care to every cancer patient, offering a range of services such as Chemotherapy

such as Chemotherapy and other cancer-related procedures, Chelation and blood transfusion, Intrathecal

Chemotherapy, continuous rehabilitation and pastoral services, and information and education about early detection and treatment of
cancer. For more inquiries, you may contact local 280.

DAY SURGERY

Day Surgery caters to patients with uncomplicated diseases who can have their surgeries done and only stay in the hospital for less than
12 hours. We offer a diverse range of surgical services, providing patients with the convenience of recovering in the comfort of their own
homes after receiving prompt and high-quality care. For inquiries, please feel free to contact us at local 176.

DELIVERY ROOM

CebuDoc delivery room consists of three rooms, each equipped with state-of-the-art operating rooms featuring advanced technical
capabilities and fully-equipped facilities. Each room is designed to foster a serene atmosphere, offering a sense of calm during the
intimate, anxious, and joyous moments of the birthing experience. For additional inquiries, feel free to contact us at local 330.

EMERGENCY ROOM

CebuDoc features a 27-bed capacity equipped with modern technology to address a wide range of Medical, Surgical, Pediatrics,
Obstetrics, and Gynecologic concerns. Our facility operates 24/7 to ensure continuous care. For inquiries, you may contact us at
local 118, 119 & 120.

OPERATING ROOM

CebuDoc operating rooms consist of 9 fully equipped, air-conditioned facilities. It performs a comprehensive array of procedures,
encompassing General Surgery, Laparoscopic Surgery, Neurosurgery, Cardiovascular Thoracic, Kidney Transplant, Urology, Colon and
Rectal, Pediatric, Orthopedic, ENT (Ear, Nose, and Throat), and Maxillofacial surgeries. For more information, contact us at local 334.
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PATIENT'S RIGHTS

In keeping with the Cebu Doctors University Hospital’s mission and commitment to provide quality healthcare,
this hospital recognizes, protects, and promotes the following rights for each patient, to include, as appropriate,
the patient's relatives or legally authorized representative.

. The patient has the right to considerate and respectful care.

. The patient has the right to know, by name, the physician responsible for coordinating his or her care at the

hospital.

. The patient has the right to obtain from his or her physician complete current information about the diagnosis,

treatment, and prognosis in easily understandable terms. If It is medically inadvisable to give such information to
the patients. It will be given to a legally authorized representative.

. The patient has the right to receive from his or her physician the information necessary to give informed consent

before the start of any procedure or treatment. Except In emergencies, this will include, but not necessarily be
limited to. a description of the specific procedure or treatment, any risks involved, and the probable duration of
any incapacitation. When there are alternatives to therapeutically designed research protocols. the patient has the
right to know about them. The patient also has the right to know the name of the person responsible for directing
the procedures or treatment.

. The patient has the right to refuse to participate In research, to refuse treatment to the extent permitted by law,

and the right to be informed of the medical consequences of these actions including possible dismissal from the
study and discharge from the institution. If discharge would jeopardize the patient's health, he or she has the right
to remain in the hospital care until discharge or transfer is medically advisable.

. The patient has the right to be transferred to another facility when his or her participation in the hospital the study

is terminated, providing the transfer is medically permissible, the patient has been informed of the needs for and
alternatives to such a transfer, and the facility has agreed to accept the patient.

. The patient has the right to privacy concerning the medical care program. Case discussion, consultation, examination,

and treatment are confidential and will be conducted discreetly. The patient has the right to expect that all communications
and records pertaining to care will be treated as confidential to the extent permitted by law.

. The patient has the right to routine services whenever hospitalized at the hospital In connection with the active

protocol for which he or she is eligible; these services will generally include diagnostic procedures and medical
treatment deemed necessary and advisable by the professional staff. Complicating chronic conditions will be
noted, reported to the patient, and treated as necessary without the assumption of long-term responsibility for
their management. The patient may be returned for long-term or definitive care of these conditions to the referring
physician or to other appropriate medical resources.

. The patient has the right to expect that medical information about him or her discovered at the hospital, as well

as an account of his or her medical program here will be communicated to the referring physician.

The patient has the right, at any time during the medical program, to designate additional physicians or organizations
to receive medical updates. The patient should inform the Primary Attending physician of these additions.

The patient has the right to know in advance what appointment times and physicians are available and where to
go for continuity of care provided by the hospital when such care is required under the study for which the patient
was admitted.
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PATIENT'S RESPONSIBILITIES

The Cebu Doctors University Hospital will assist the patient in the exercise of his or her rights and
informs the patient of any responsibilities incumbent upon him or her in the exercise of those
rights. Patients responsibilities includes:

Providing the Admitting/Emergency Room sections with all information necessary for documentation and
to correctly determine eligibility or bill the insurance company.

Providing the health care personnel in attendance with accurate, complete information regarding their
medical and family history, medication regimen, medication allergies, surgical history, or any information

relevant to their medical or emotional condition.

Complying with the rules and regulations of Cebu Doctors University Hospital and accepting full
responsibilities for the payment of charges incurred.

Respecting the property of Cebu Doctors University Hospital.

Making it known whether or not they completely understand their diagnosis, treatment plan, follow-up
instructions, medication regimen, and what is expected of them.

Following the physician’s recommendations for further care, diet, tests or medications, etc.
Reporting any changes in their condition to the responsible precautioner.
Accepting the consequences of refusing treatment or not following instructions.

Patients should feel free to ask their healthcare provider for additional visual or auditory privacy at any
time.

Notifying health care professionals of any disability or barrier that interferes with communications,
transportations, etc.

Being considerate of the needs of others, especially assisting in the control of noise and limiting visitors.
Recognizing the impact of lifestyle on their personal health.

Keeping follow-up clinic and diagnostic study appointments or notifying the appropriate personnel when
they are unable to comply.
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Bridging affordable healthcare, CebuDoc introduces the
newest outpatient facility that offers diagnostic services in one
go. It provides safe, efficient, state-of-the-art, and competitively-
priced patient care.

What it means to be Happy?

Cost-efficient Services @ One-stop Convenience

@ Highly-trained Staff : Accessible Healing Environment
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% EXECUTIVE CHECKUP

CebuDoc Executive Check-up packages designed to give value to

your overall wellness needs. Getting the yearly check-up is

essential in maintaining good health and should be an integral
part of anyone’s health care routine.

We also offer In-Patient and Out-Patient Packages

KIDNEY PACKAGE @ WOMENS PACKAGE
DIABETES PACKAGE @ MEN'S PACKAGE
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Pain Management Understanding
your Medication

We want to make you as comfortable
as possible and reduce any pain you
may have during your hospital stay.
You have the right to have your pain
assessed, evaluated and treated.

Comprehending medication is essential
for maintaining good health. It's vital to
be aware of the names, dosages, and
dosing schedules of prescribed medications,
along with being informed about
potential side effects. Adhering to the
ABOUT FALL

guidance of your healthcare provider

In the hospital, patients are at a and seeking clarification if you have

higher risk of falling. lliness,
surgery and medicines can
weaken muscles and/or affect benefits with minimum risks for a safe
your balance and judgment. Also, and effective treatment.

medical equipment and the
unfamiliar environment can make

any uncertainties. Proper medication
management ensures maximum

movement more difficult. To improve the odds of not falling, follow these
guidelines:

During your stay, we will ask you « If you feel dizzy or weak, use the call light to get assistance

about your history of falls, and SCEERIEERly
. . * Always wear your nonslip slippers.
assess your risk of falling when « If your health care team has asked you not to get up without
. ips staff help, use the call light to get assistance before you
admitted and as your condition -
changes. Ask your nurse about W Prevent falls by getting up slowly.

. . * Before standing, sit on the edge of the bed for a few
your assessed risk of falling and S

what preventive measures are * Make sure you have a clear path to your chair or the
) . bathroom before getting up.
being taken to reduce the risk.




Don't ighore pain

SPECIAL FEATURE: TAKE CHARGE OF YOUR CARE

No one knows how much pain you are in but you. Tell
your doctor or nurse when you feel pain or if it comes
back again after it goes away. Talk about your pain
level throughout the course of your stay.

Ask yourself, then share with your nurse.
< Where does it hurt?

- + When does it hurt?
+ Does it keep you from doing things —
REMEMBER, YOUR PAIN, like sleeping, dressing, eating?
YOUR CALL! Which words describe your pain?
You're the authority on your pain. O aching O pressure
If discomfort or pain medication D sl D pulling
isn't providing relief, speak up. O burning O radiating
Adjusting dosage or exploring 0 comes and goes 0 Sealie
alternatives can make a [J constant (] sharp
difference. Ignoring pain isn't the [J cramping (J shooting
solution. Don't hesitate to [J cutting (J soreness
discuss your pain with your O dull [ stabbing
doctor or nurse when it arises. [0 numbing (J throbbing
(] pressing [] tightness

How bad is it on this pain scale?

02O e
O 2 4 6 8 10

No Hurts Hurts Hurts Hurts Hurts
Hurt Little Bit Little More Even More Whole Lot Worst
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Doctors (Medical Staff)

Our physicians are the ones who assess
and manage your medical treatment in
the hospital. They demonstrated
profound knowledge and compassionate
care, delivering exemplary expertise that
positively impacted patient outcomes.

Nurses
Our nurses diligently monitor patients’
health, administer medications, and
provide essential treatments to patients.

P e ]

Patient Concierge Staff
Our patient concierge staff provides personalized
assistance, ensuring a smooth and comfortable
journey of your healthcare services.

Our Health & Wellhess Team

Resident Doctors

Together with the consultants, our highly
skilled and dedicated resident doctors are
also responsible for assessing your medical
concerns to provide exceptional patient
care. They look after patients with consult-
ant supervision and are in training for
specialization.

Allied Health Professionals

Allied health professionals include
Medical Technologists, Radiologic
Technologists, Pharmacists, Respiratory
Therapists, Nutritionists - Dietitians,
Physical and Occupational Therapists.

They work as part of your
multidisciplinary team, who assess,
diagnose, and treat conditions and

work to prevent disease and disability.
They provide compassionate and
expert care, utilizing their skills to
ensure the well-being and recovery of
every patient in our dedicated
healthcare environment.
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Out-Patient .
360 CDUH Department SOPHIA'S

. MEDICAL ARTS
Pharmacy | Parking Area Building Bakery BUILDING 2

GOV. M. ROA ST.

ER Entrance —

Cebu Doctors
University Hospital

Main
Entrance —

OSMENA BLVD.

D ———————

Osmena Blvd, Cebu City, 6000 Cebu
(032) 253 - 7511
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Convenience Store
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GOV. M. ROA ST.
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Parking Area 9
MEDICAL ARTS
BUILDING 1
BDO
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OSMENA BLVD.

www.cebudocgroup.com.ph
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HOTLINE NUMBERS

CEBU DOCTORS UNIVERSITY HOSPITAL : 253-7511
INFORMATION : Loc.102/103
ADMITTING : Loc.188/192
BILLING SECTION : Loc.105/106
PHILHEALTH/PHIC SECTION : Loc.108/293
EMERGENCY ROOM : Loc. 118/119/120
DELIVERY ROOM : Loc. 330
OPERATING ROOM : Loc. 334
INTENSIVE CARE UNIT/ICU : Loc. 287/288
PEDIA ICU/PICU : Loc. 290

NURSES STATIONS
2A : LOC. 337/270/271/297
2C : Loc.272/273/298
2D : Loc. 274/275/299
3RD : Loc. 321/322/341
4A : Loc. 339/463/464/472
4B : Loc. 465/466/473
5A : Loc. 540/564/565/571
5B (LUXURY SUITE) : Loc. 566/567/575
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Share your
experience with us!

SCAN ME

@ bit.ly/3Kb6wRv

For inquiries, feel free to contact us:

®© (032) 253 - 7511 loc 102-103
® info@cebudocgroup.com.ph
@ www.cebudocgroup.com.ph

O W@ @® @cebudocgroup
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